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	Platform Engineer

	Location
	Amsterdam

	Reports to
	Platform Engineering Manager

	Hours
	Full time

	Contract
	This is a permanent role.




Purpose and Context
The Platform Engineer designs, builds, operates, and continuously improves GÉANT’s core platform services. This role covers the full lifecycle of physical and virtualized environments spanning compute, storage, networking, and platform toolsets, delivered as secure, reliable, and managed services. Working within the Platform Engineering Team, the Platform Engineer helps provide scalable, resilient, and self-service platform capabilities that underpin all GÉANT services. The ideal candidate brings strong DevOps experience, solid scripting and automation skills, and a passion for innovation and continuous improvemen.

Key Responsibilities
1. Platform Enablement
· Design, deploy, and maintain the organization’s core infrastructure and virtualization platforms across corporate and hosting data centers.
· Build, configure, and manage OpenStack or similar cloud-management platforms to abstract and unify physical infrastructure components.
· Contribute to platform refresh, modernization, and lifecycle management to ensure ongoing scalability, performance, and sustainability.
· Support the integration and automation of platform capabilities within the self-service architecture defined by the Platform Engineering Team.

2. Container Platform Management
· Deploy, configure, and maintain Kubernetes clusters (on-premise or hybrid) to support containerized workloads and services.
· Develop and maintain CI/CD workflows that integrate with Kubernetes for automated build, deployment, and scaling.
· Implement observability, security, and policy-based governance across containerized environments.
· Support developers and operations teams in adopting containerized solutions following platform standards and best practices.

3. Platform Operations
· Ensure the reliability, availability, and performance of all platform environments through proactive monitoring, maintenance, and incident management.
· Collaborate with the Operations Centre and other support teams to manage incidents, requests, and changes under defined ITSM processes and SLAs.
· Contribute to business continuity, backup, and disaster recovery processes for all platform components.
· Apply automation and Infrastructure-as-Code (IaC) principles to improve consistency and reduce manual operations.

4. Security, Compliance, and Governance
· Implement and maintain platform-level security controls, including access management, patching, and vulnerability remediation.
· Ensure compliance with internal policies, CIS benchmarks, and relevant organizational standards.
· Participate in architecture reviews, change assessments, and risk evaluations as part of platform governance.

5. Continuous Improvement and Collaboration
· Identify and drive platform improvements that enhance resilience, performance, and user experience.
· Work collaboratively with development, network, and security teams to ensure platform capabilities meet business and technical needs.
· Maintain detailed documentation, runbooks, and operational procedures for all platform systems.
· Contribute to the Platform Engineering knowledge base and mentoring of junior team members.

Skills and Experience
· Proven experience in infrastructure or platform engineering, covering both physical and virtualized environments.
· Strong hands-on experience with Kubernetes (deployment, scaling, upgrades, troubleshooting, and integration with CI/CD).
· Solid operational experience with OpenStack (Nova, Neutron, Cinder, Keystone, Horizon, etc.) or equivalent private cloud technologies.
· Proficiency in Linux and windows system administration, networking fundamentals, and storage technologies.
· Demonstrated experience applying DevOps practices, including Infrastructure as Code (IaC), CI/CD pipelines, automation, observability, and continuous delivery.
· Experience with configuration management, automation and IaC tools (e.g., Puppet. Ansible, Terraform, or equivalent).
· Working knowledge of monitoring, observability, and logging solutions for proactive platform management.
· Familiarity with version control systems (e.g., Git) and collaborative development workflows.
· Understanding of ITSM frameworks, change management, and operational governance processes.
· Excellent problem-solving skills, attention to detail, and a proactive approach to system reliability, efficiency, and continuous improvement.
Key Attributes
· Collaborative mindset with a strong sense of ownership and accountability.
· Strong analytical and troubleshooting skills with a focus on root-cause resolution.
· Commitment to documentation, knowledge sharing, and continuous learning.
· Ability to work effectively in a distributed, cross-functional team environment.
· Adaptable to evolving technologies, platforms, and organizational priorities.

Business Travel
Occasional travel within Europe may be required as part of this role.
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