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	Sales Ledger Manager


	Location
	Amsterdam or Cambridge

	Reports to
	Head of Financial Operations 

	Hours
	Full time 

	Contract
	This is a permanent role. If the role is offered in our Netherlands office, it will be offered as a 1-year definite contract with the possibility of an indefinite contract thereafter



Purpose and Context
Reporting to the Head of Finance Operations, this role is a member of the CFO team in the Cambridge and Amsterdam. The CFO team is split between these two locations, with your direct line manager in the UK and the CFO in The Netherlands.

The CFO team supports the wider GEANT business with timely, accurate information and advice. Your role will to support our growing focus on income generation and build on existing relationships both internally and externally. 

Role Accountabilities 
· Ownership of the end to end revenue process.
· Ensure all sales invoices are raised on a timely; accurate and VAT compliant basis
· Set-up new customer accounts within the accounting system
· Ensure the Sales Ledger is accurately maintained, including regular validation of VAT numbers on the VIES system
· Proactively manage customer accounts and invoicing in accordance with agreed terms and conditions to minimise outstanding debts
· Ensure good internal control with respect to the Sales Ledger function
· Regular reporting of aged debtor statuses with pro-active follow up of items in query
· Keep management appropriately informed on the outstanding debt position and escalate accordingly
· Month end closure of Sales Ledger
· Leadership & People Management – create a supportive and aspirational culture where the team are motivated to achieve and deliver high quality work. Effectively recruit, train, line manage and develop staff in line with GÉANT policies and practices including regular 1:1s and bi-annual reviews. Identify learning and development opportunities including training, coaching and skills sharing to maintain and further improve staff performance. 
· Other duties as may reasonably be required

Improvements to the existing accounting environment are underway and further improvements planned. This role offers the opportunity to shape the future of the way we work. 

Business Travel 
Occasional travel will be required as part of this role.
Regular business travel will be required in this role (approximately once a month). Travel is expected to mainly be within Europe, but some worldwide travel may be required.

Experience, Knowledge and Skills
· Essential:
· Experience in managing a sales ledger process
· Experience in project and grant accounting, as well as grant claims
· Fluent in English, both verbally and written 
· Excellent communicator and experience in collaborating with multiple stakeholders 
· Creative thinker with a desire to implement improvements
· Advantageous:
· Experience in working in a complex, multi-currency, multi-VAT jurisdiction environment
· Exposure to EU grants and projects
· Broad understanding on the EU VAT environment
· Dutch and/or another European language would be advantageous
· Experience in automation, AI and technological solutions
· Personal attributes required:
· Self-motivated and able to take initiative
· Proactive with excellent communication and interpersonal skills
· Strong customer focus and the ability to build effective working relationships with employees and external stakeholders
· Enjoys overcoming challenges and finding solutions
· Attention to detail

Working Arrangements
We operate a flexible-hybrid model which means that employees will work flexibly between a remote and office environment.  Weekly visits to the office are required for most employees to support our values and collaborative culture and enable our teams to deliver great work.  These arrangements will be role dependent and must be agreed with your line manager.  
For this role we anticipate that you will initially be required in the office 4 to 5 days a week for approximately 6 months, after that at least 3 days per week.  This requirement may change, and you may be required to attend the office on more days per week from time to time or on an on-going basis if the needs of the business change.
It is anticipated that regular travel between the Cambridge and Amsterdam offices will be required while you build relationships. 
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