[image: ]
[image: ]
	 Community Programme Manager

	Location
	Amsterdam or Cambridge

	Reports to
	Senior Stakeholder Engagement Manager (fixed manager for 1st Year)

	Hours
	Full Time

	Contract
	This is a permanent role. If the role is offered in our Netherlands office, it will be offered as a 1 year definite contract with the possibility of an indefinite contract thereafter



Purpose and Context
The postholder works with the Stakeholder Engagement and the Partner relations team which facilitates collaboration and knowledge sharing between NRENs, user organisations, Research and Education institutions, and the commercial sector.  The role is instrumental in this and focused on delivering impact and ensuring efficiency in the operation of GÉANT’s community initiatives. The role is orientated around the following dimensions:

· GÉANT Community Committee – the governance body for the GCP – providing management for schemes such as the GÉANT Innovation Programme, GÉANT Community Award and oversight of additional GCP activities as they emerge. 
· GÉANT Community Programme (GCP) – task leadership as a function of the GÉANT project, including team leadership for around 15 SIG coordinators and undertaking if required the co-ordination of at least one Task Force/Special Interest Group.
· GÉANT Community content activities and co-ordination – running the GÉANT Community Hub and Programme content support for TNC the annual community conference with 800+ attendees; Co-ordination within the GÉANT project. 

The primary function of the role is responsibility for the GÉANT Community Programme (GCP)1, supporting collaboration across experts in different geographic locations and disciplines and is crucial to the GÉANT community, with 2000+ participants per annum.  The GCP with Special Interest Groups (SIGs) and special workshops and trainings assist GÉANT, NRENs and other R&E bodies to collaborate and share experiences. The GCP guides future developments of networking services, technology and also a variety of non-technical topics for the GÉANT community. 

The GCP is self-sustaining – participation is voluntary/unfunded – those participating engage because of the value they get from it. The outcome helps the individuals in their roles, their organisations and enables GÉANT be informed in its activities.

What is unique to this position is that the majority of the role is undertaken without authority – the ability to engage and direct multi-cultural community members who participate voluntarily needs to be done in a very collaborative way.  The Community Programme Manager creates the right environments for participants to be inspired/enabled to realise positive returns for them, their organisation and the GÉANT Association.  The postholder will act as a Task Leader in the GÉANT project.

The role may additionally be required to serve as a standing member of the TNC Programme Committee and lead on content contributions and alignment for the Community Hub with the rest of the conference and/or facilitate programme management of the annual GEANT community conference TNC which welcomes 800+ community members annually. This may include activities such as defining the theme, topics, and structure of the conference; selecting and managing speakers; designing the agenda/schedule and session flow and any such additional work deemed necessary.  

Finally, the role will take on the responsibility of a Co-ordinator for the GÉANT project.  Co-ordinators manage the interaction and communication across project work packages to ensure a coherent and consistent approach across the project and to identify and eliminate overlaps and gaps across different activities.  For example, co-ordination of interactions across the community with Standards Bodies/Organisations (e.g. IETF, WBA, Wi-Fi Alliance etc.).  Overall, the aim of Co-ordination activities is to improve the R&E community’s strategic coherence and efficiency of engagement.


Role Accountabilities 
· GÉANT Community Programme (60%)
Task Leader for the GÉANT project for the community programme to ensure the efficient and impactful operation of the GCP and strategic alignment with relevant GÉANT initiatives: 
· Co-ordination of the SIG co-ordinators who are each tasked with the operation of an individual SIG (and funded). Convene coordinators and steering committee members annually to evaluate and plan strategic direction of SIGs and explore areas of synergy and collaboration.
· Management of the Innovation Programme, a programme to support innovation in the community. Ensure community engagement, broaden collaboration with research stakeholders and increase return on investment. 

· GÉANT Community Committee (10%)
· Acting as the co-chair in the effective operation of the GCC to achieve its terms of reference and strategy.
· Be the gateway and linkage between the diverse activities of the community and the GÉANT Association – ensuring the community is supported and the benefits are shared back into our activities as organisations and projects.
· Undertake work without authority by engaging and directing community members who volunteer their time by being inspired as to what can be achieved through participation.
· Other duties as may reasonably be required.

· Community content activities and Co-ordination (30%)
· Management of the GÉANT Community Award scheme at TNC to highlight the work of community members.
· Management of the Community Hub, a dynamic space for community interaction at TNC that attracts more than 500 participants. A community-driven part of the conference that complements the main programming, highlighting the community more organically
· Supporting the development of the main TNC Programme as required, working closely with the events team. For example: supporting and/or leading the Programme Committee during TNC preparation; defining the theme, topics, and structure of the conference; designing the agenda/schedule and session flow and programme creation for the website; selecting, briefing and managing speakers and moderators. 
· Acting as a Co-ordinator for the GÉANT project and any other duties as required.

Business Travel 
Regular business travel will be required in this role (approximately 12 trips per year). Travel will mainly be within Europe, but some worldwide travel may be required.

Experience, Knowledge and Skills
· Extensive project management experience.
· Experience working within an international organisation, ideally in the research and education sector.
· Excellent written and presentation skills with the ability to communicate complicated concepts, plans and results to a variety of audiences.
· Strong stakeholder management skills.
· [bookmark: _Hlk132912149]Technology aware of the sectors relevant to the Research and Education Network organisation.
· Ability to lead and influence virtual teams.
· Proactive and well organised starter-finisher who can work under own initiative
· Cultural awareness – ability to work with an international community.
· Ability to deal with ambiguity and change in an effective manner
· Open and collaborative approach toward work with strong communication skills
· Ability to build and maintain trust between diverse groups
· Strong interpersonal skills and ability to work effectively with individuals across a range of profiles from junior to senior, technical to non-technical, and from academia to industry.
· Likely to have an undergraduate degree in a technical field.
· Ideally an understanding of governance and operation of the global NREN community
· Willingness and ability to travel within Europe and occasionally worldwide if required.
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